CPAPNOW

COVID-19 INFORMATION

CPAPnow Offices
Both of our showroom locations remain open, but we are restricting access to only our staff, patients and customers after a prescreening process. Our operating hours are posted and will continue to be updated as applicable should any changes occur.
We have enacted in person and phone screenings before admittance to our facilities in an effort to reduce contact and mitigate exposure risk. We ask that if you are experiencing any symptoms associated with COVID-19, have traveled to any of the impacted countries (China, South Korea, Italy, Iran etc.), or been exposed to anyone diagnosed with or suspected of having been exposed to COVID-19, that you make use of our curbside pickup option (see below), reschedule your appointment. 

Curbside Pickup
You may at any time request a curbside pickup rather than entering either of our offices. It is best to call ahead to schedule your pick up. When you arrive call the number posted on the door to have your supplies brought to your vehicle.
Please note that most of these pickups will still require documentation to be completed by the patient or relative.

Return/Exchange Policies
Effective immediately, and until further notice, we will not accept returns on retail merchandise or open packages.

Deliveries
In alignment with the CDC’s updated guidelines, we are implementing the following delivery policy. We will be using our PPE Policy to ensure the safety of our staff, patients, caregivers and family members. We can do in home set ups if physician ordered but we will not be delivering or picking up supplies and equipment. 

Precautions and Prevention Strategies
The same good hygiene habits practiced by our teams daily, are the same recommended by the CDC to prevent the spread of COVID-19:
· Frequent hand washing (for at least 20 seconds with soap and water)
· Avoid touching your nose and face to avoid potential transmission of germs, viruses, and bacteria
· Cover your coughs and sneezes with a tissue, and then discard the tissue.
· Avoid close contact with people who are sick, and do not come into contact with others if you yourself are sick
· Clean and disinfect frequently touched objects and surfaces

Additionally, our staff will:
· Practice recommended "social distancing" of six feet
· Utilize proper personal protective equipment (PPE) including gloves and masks when appropriate
· Follow our Infection Control Protocols

Leadership
CPAPnow Owners and Management Team is continually monitoring the COVID-19 situation and has implemented a policy to monitor and adapt to the changing situations. Actions needed will be developed, adapted, and implemented accordingly to maintain a high sense of control and care for our employees, patients, customers, and vendors.

Staffing and Hiring
CPAPnow is committed to remaining open for business. We are monitoring staffing levels across the company carefully and adapting if needed. We have deployed widespread education to all employees on proper hygiene for themselves, and their families to reduce the impact and spread of the virus. We have experienced some disruption due to closures of schools, daycares, and other state or federal government impacts and directives, but are confident that we will manage through those situations.




PPE
CPAPnow is continuing to take proactive measures to provide the proper Personal Protective Equipment (PPE) for our staff - including gloves, hand sanitizer, and masks. We are monitoring inventory levels and are comfortable with our working supply levels. CPAPnow may need to partner with others for additional PPE supplies should the situation become extensive and if there are further disruptions to the global supply chain.

Equipment Inventory
CPAPnow is coordinating directly with key vendors to understand current availability and access to critical equipment. At this time, CPAPnow does not have any inventory issues but we will continue to stay updated if situations become more critical.

Hospital and Homecare Patient Prioritization
CPAPnow will prioritize resources, manpower, and product availability to Hospitals, Medical Facilities, and Homecare Patients in the event of an emergency, market disruption or Force Majeure event.

